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7KLVVWXG\DLPVDWDVVHVVLQJ WHDFKHU WUDLQHHV¶SHUFHSWLRQVDV WR LQWHUSHUVRQDOFRPPXQLFDWLRQ IRFXVLQJRQVHYHUDODVSHFWV











,QWHUSHUVRQDO FRPPXQLFDWLRQ LV FRQVLGHUHG WR EH RQH NH\ HOHPHQW RI WHDFKHU VXFFHVV ,QVWUXFWLRQDO
FRPPXQLFDWLRQ KDV WUDGLWLRQDOO\ HPEUDFHG WZR PRGHOV UHODWLRQDO WUDQVDFWLRQDO ± EDVHG RQ WKH WHQHW WKDW
WHDFKHUV DQG VWXGHQWVPXWXDOO\ H[FKDQJH LQIRUPDWLRQ DQG LGHDV OHDGLQJ WR VKDUHG XQGHUVWDQGLQJV DV ZHOO DV
SRVLWLYHUHODWLRQVKLSVZLWKHDFKRWKHU7KLVDSSURDFKVWDUWVIURPWKHDVVXPSWLRQWKDWWHDFKHUVDQGVWXGHQWVDOLNH
DUHVRXUFHVDQGUHFHLYHUVRILQIRUPDWLRQOHDGLQJWRVKDUHGPHDQLQJVDVZHOODVVLPXOWDQHRXVOHDUQLQJ6HFRQG
WKHUKHWRULFDODSSURDFK WRVWXG\LQJ LQVWUXFWLRQDOFRPPXQLFDWLRQ UHVXOWLQJIURPFODVVLFDO UKHWRULFDO WKHRU\DQG
FRQWHPSRUDU\ UHVHDUFK RQ LQIOXHQFH WKURXJK SHUVRQWRJURXS FRPPXQLFDWLRQ LV EDVHG RQ WKH WKHRU\ WKDW
WHDFKHUV DUH WKHSULPDU\ VRXUFHRI LQIRUPDWLRQ LQ LQVWUXFWLRQ DQG WKDW VWXGHQWV DUH WKH UHFHLYHUV RU OHDUQHUV
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3ULQFLSOHV DSSOLFDEOH LQ JHQHUDO PDQDJHPHQW FDQ KROG YDOLG LQ WKH FDVH RI FODVVURRP PDQDJHPHQW
7KRXJKWIXO LQWHUSHUVRQDO UHODWLRQV LQ WKH FODVVURRP FDQ HQVXUH WKH VDWLVIDFWLRQ RI VWXGHQWV¶ QHHGV H[WHQGHG
IURP 0DVORZ¶V WKHRU\ RI WKH S\UDPLG RI QHHGV VDIHW\ VHFXULW\ EHORQJLQJQHVV DQG VHOIHVWHHP 0F/HRG
)LVKHU	+RRYHU GLYLGHFRPPXQLFDWLRQVVNLOOV LQWR WZRFDWHJRULHVVHQGLQJVNLOOVDQGUHFHLYLQJVNLOOV
S7KHIRUPHUDUHXVHGE\WKHVHQGHURIWKHPHVVDJHLHLQDQHGXFDWLRQDOFRQWH[WWKHWHDFKHUZKRPD\
XVHWKHVHVNLOOVZLWKWKHIROORZLQJSXUSRVHV WRFRQIURQWVWXGHQWVDERXWVNLOOV WKH\QHHGWRFKDQJHWRSURYLGH






LPSRUWDQW FRQILGHQW DQG UHVSRQVLEOH 7HDFKHUV QHHG WR OLVWHQ WR VWXGHQWV LQ DQ DFWLYH PDQQHU LQ RUGHU WR
XQGHUVWDQGWKHLUSUREOHPVDQGKHOSWKHPILQGDVROXWLRQ7KH\FDQGRVRE\FODULI\LQJ³:RXOG\RXWHOOPHD
OLWWOHPRUHDERXW"´³/HWPHVHHLI,XQGHUVWDQG´³,¶GEHLQWHUHVWHGLQKHDULQJPRUHDERXW´SDUDSKUDVLQJ





RI WKH FODVVURRP LWVHOI DQG QRW RQO\ WKHZD\ LQGLYLGXDOVZRUN DQG EHKDYH EHDU UHOHYDQFH LQ WKH HGXFDWLRQDO
SURFHVV7KHUHODWLRQVKLSVWKDWSXSLOVHVWDEOLVKZLWKWKHLUSHHUVDIIHFWERWKWKHLUDFDGHPLFDFKLHYHPHQWDQGWKHLU
VFKRRO EHKDYLRXU $GGLWLRQDOO\ WKH W\SHV RI UHODWLRQVKLSV WKDW SXSLOV EXLOG DW VFKRRO OD\ WKH IRXQGDWLRQV IRU
WKRVH WKH\ KDYH DV DGXOWV 6WXGHQWV OHDUQ WKH VRFLDO VNLOOV WKDW FRQWULEXWH WR WKHLU VRFLDO DQG HPRWLRQDO
GHYHORSPHQWZKLOHDWVFKRRO,WLVLPSRUWDQWWKHUHIRUHWRWUDQVIRUPRXUFODVVURRPVLQWRFRPPXQLWLHVRIOHDUQHUV
ZKHUH DOO VWXGHQWV DUH UHVSRQVLEOH IRU WKHLU RZQ OHDUQLQJ DQG DW WKH VDPH WLPH IRU WKH OHDUQLQJ RI RWKHUV







7KLV VWXG\ DLPV DW DVVHVVLQJ WHDFKHU WUDLQHHV¶ SHUFHSWLRQV DV WR LQWHUSHUVRQDO FRPPXQLFDWLRQ IRFXVLQJ RQ
VHYHUDODVSHFWVLHWKHLQVWUXFWLRQDOHQYLURQPHQWWHDFKHU¶VYHUEDODQGQRQYHUEDOFRPPXQLFDWLRQEHKDYLRXUV
ZKDW WHDFKHUV VD\ DQG KRZ WKH\ VD\ LW WKH FUHGLELOLW\ RI WKH WHDFKHUV¶ VRXUFH DQG WDVN DWWUDFWLYHQHVV
LQVWUXFWLRQDO RXWFRPHV GLVFLSOLQH PDQDJHPHQW :H DGPLVWHUHG D TXHVWLRQQDLUH DPRQJ  UHVSRQGHQWV DOO
VWXGHQWVDW³'HFHPEULH´8QLYHUVLW\DOOLQWKHLUODVW%$\HDUUG\HDUZKRKDGDOUHDG\WDNHQFRXUVHVLQ
(GXFDWLRQDOSV\FKRORJ\)XQGDPHQWDOVRI3HGDJRJ\7KHRU\DQGPHWKRGRORJ\RI WKHFXUULFXOXP7KHRU\DQG
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PHWKRGRORJ\ RI WUDLQLQJ 7KHRU\ DQG PHWKRGRORJ\ RI DVVHVVPHQW &ODVV PDQDJHPHQW &RPSXWHUDVVLVWHG
OHDUQLQJ6SHFLDOLVW7HDFKLQJ0HWKRGRORJ\DQGZHUHDW WKHHQGRIWKHLU3UDFWLFXP7KHUHVXOWVZHUHDQDO\VHG
ERWKTXDQWLWDWLYHO\DQGTXDOLWDWLYHO\7KHTXHVWLRQQDLUHFRQVLVWHGRIPDLQTXHVWLRQV7RZKDWH[WHQWKDYH
\RX XVHG HOHPHQWV RI YHUEDO DQG QRQYHUEDO FRPPXQLFDWLRQ LQ VHQGLQJ \RXUPHVVDJH DFURVV WR SXSLOV LQ DQ
HIILFLHQW PDQQHU" :KLFK DUH LQ \RXU RSLQLRQ WKH PDLQ DELOLWLHV LQ UHFHLYLQJ D PHVVDJH LQ WKH HIILFLHQW
LQWHUSHUVRQDOFRPPXQLFDWLRQ"'R\RXFRQVLGHUWKDWWKHWHDFKHU¶VDELOLWLHVWRH[SUHVVWKHPVHOYHVHPRWLRQDOO\
KDYHDQLPSRUWDQWUROHLQWKHLQWHUSHUVRQDOFRPPXQLFDWLRQLQVLGHWKHFODVVURRP"+RZGR\RXXVHWKHPDLQ
W\SHVRIHIILFLHQWFRPPXQLFDWLRQ LQ WKHFODVVURRP")RU WKH LQWHUSUHWDWLRQRI WKHVWXGHQWV¶DWWLWXGHVZHXVHGD
/LNHUWVFDOHIRUWKHDVVHVVPHQWRILPSRUWDQFH
5HVXOWVDQG,QWHUSUHWDWLRQ
7KH TXDQWLWDWLYH DQDO\VLV RI UHVXOWV ZDV REWDLQHG WKURXJK FRPSXWLQJ WKH YDULRXV GHJUHHV RI LPSRUWDQFH
DWWDFKHG E\ WKH VWXGHQWV WR WKH DVSHFWV SHUWDLQLQJ WR LQWHUSHUVRQDO FRPPXQLFDWLRQ LQ WKH FODVVURRP DQG WKH
DVSHFWVWKDWDUHFRQVLGHUHGDVUHOHYDQWIRUHIIHFWLYHFRPPXQLFDWLRQ:HDOVRWULHGWRLQWHUSUHWTXDQWLWDWLYHO\WKH




(QHUJ\ LQYROYHPHQW DQG SDVVLRQ:RUGV XQGHUOLQH LGHDV ,QWHUHVW VKRZQ WR D SXSLO¶V DQVZHU $WWHQWLRQ
6LOHQFH SDXVHV WR DOORZ VWXGHQWV WLPH WR WKLQN DVN UHVSRQG9LVXDO VLJQDOV H\H FRQWDFW VLJQDOOLQJ WKRXJK





















YLVXDO VLJQDOV   WR D ODUJH H[WHQW ,QWHUHVWLQJO\ HQRXJK WHDFKHU WUDLQHHV GLG QRW FRQVLGHU VLOHQFH DV DQ
LPSRUWDQW HOHPHQW RI HIIHFWLYH FRPPXQLFDWLRQ HYHQ LI LW PHDQV WLPH WR OHW VWXGHQWV WKLQN DQDO\VH LGHDV
IRUPXODWH TXHVWLRQV RU DQVZHUV LQ WKHLU PLQG 7KLV PHDQV WKDW WKH\ QHHG WR EH PDGH PRUH DZDUH RI WKH
LPSRUWDQFH RI DOORZLQJ VWXGHQWV WR LQWHUQDOLVH WKH SURFHVVHV WKDW WDNH SODFH LQ WKH FODVVURRP DQG QRW H[SHFW
LQVWDQWDQHRXV UHDFWLRQV IURP WKH SDUW RI WKH SXSLOV7KH UHVXOWV IRU WKH VHFRQG TXHVWLRQ ³:KLFK DUH LQ \RXU





































































:H WKHUHIRUH UHFRPPHQG WKDWEHJLQQLQJ WHDFKHUV VKRXOGEHFRPHDZDUHDQGSUDFWLFHFRQFUHWH VWUDJLHV WKDW
GHYHORSVXSSRUWLYHFRPPXQLFDWLRQ LQ WKHFODVVURRP IURPWKHSHUVSHFWLYHRIVXFKDVSHFWVDVFRPPXQLFDWLQJ
SRVLWLYH H[SHFWDWLRQV WRZDUGV SXSLOV XVHIXO IHHGEDFN QHFHVVDU\ LQ WKH SURFHVV RI WUDLQLQJ DQG GHYHORSLQJ
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